Vascular Specialists’ New Medical
Office Caters to Patient Comfort

(ORLANDO, FL) Vascular Specialists of Central Florida recently moved
its principle office to a new location at 80 West Michigan Street in
downtown Orlando. The new facility is more than just a larger space
for the 25-year-old practice; it is the result of a complete re-thinking of
patient comfort and patient-staff interaction in a medical office.

The practice’s senior partner, Michael Jon Cohen, M.D. explained
the vision behind the new facility, “Previously vascular surgeons
were surgeons, period. Our offices were designed for procedures, not
patients. Today, there are so many more ways to treat our patients
and much more that we can do. This change in our practice is reflected
in the design of our new facility. We have created an environment that
considers our patients and their families first, and a place that makes
them feel comfortable, welcome and safe.”

This commitment to patient experience drove the majority of design
decisions in the new facility, starting with the waiting area. Unlike
most medical offices, in which the staff is closed off from the
patients, most often behind glass, the new Vascular Specialists’
concept integrates the receptionist out into the waiting area, making
her available, accessible and part of the patient experience.

“Whether it’s the patient or a family member, pretty much everyone
who comes through the door is scared,” said Deborah Steinmetz,
practice manager. “They are anxious, nervous, and frankly, probably
hoping not to be here long, so anything we can do to alleviate some
of that discomfort, to help them relax, we wanted to do.”

Edward Woodill, interior designer and owner of Studio 3 Designs LLC,
and Hall Keller, project manager, played a major role in creating the
flow and ambiance of the facility. In working with Steinmetz and the
practice’s four partners, they devised a plan that incorporates an
aura of natural light and a palette of organic colors and fabrics to
balance the high tech elements.
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Technology plays a significant role in the new facility, which includes a
dedicated ultrasound wing, featuring new, state-of-the art diagnostic
scanning equipment. In addition, the waiting rooms feature big
screen televisions, and free WiFi access is available to our patients
in the waiting room, and throughout the facility. This commitment to
technology is not new to Vascular Specialists. They were one of the
first practices in Orlando to convert to an entirely paperless electronic
medical records system, a move that has vastly improved their ability
to care for patients.

At 9,200 square feet, the new facility is approximately one third larger
than the previous facility, which totaled 6,500 square feet in two
separate buildings. Despite the new facility’s size, however, it feels
cozy and comfortable, another important consideration for Woodill
and architect Bob Day.

With six exam rooms, four diagnostic ultrasound rooms and two
procedure rooms, the new facility is designed to allow staff to expedite
some procedures and minimize waiting time, while giving physicians
the time they need to examine, diagnose and treat patients.

The facility also offers a separate waiting room where family members
can wait while their loved ones are in surgery.

Vascular Specialists of Central Florida opened its doors in 1986 and
currently employs 27 staff members, including four physicians and an
Advanced Registered Nurse Practitioner—

Michael Cohen, M.D.
Jon Wesley, M.D.
Charles Thompson, M.D.
Adam Levitt, M.D.
Aubrey Harman, ARNP.

For more information, visit
www.arteryandvein.com
or call Deborah Steinmetz
at 407.648.4323

The practice specializes in the treatment of peripheral arterial disease,
renovascular hypertension, aneurysms, deep venous thrombosis,
varicose veins, and any other issues related to the body's peripheral
arteries and veins.
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